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Yuma County Intergovernmental Public Transportation Authority

2715 East 14" Street, Yuma, AZ 85365-1900, Telephone: 928-539-7076
Fax: 928-783-0309, email: info@ycipta.az.gov, Web: www.ycipta.az.qgov

YCAT OnCall Subscription Application

If you are a frequent rider on YCAT OnCall, you may apply for Subscription Service. Subscription Service
allows for repeated rides on a daily or weekly basis. The bus will automatically come to you for your inbound

and/or outbound trip.

In order to be considered for subscription service, please fill out the following information and return it to
YCIPTA, 2715 East 14" Street, Yuma, AZ 85365, by fax to (928) 783-0309 or email to info@ycipta.az.gov

You will be notified by telephone or letter stating if you have been approved for subscription service. Please
remember that all YCAT OnCall service policies apply to a subscription service, you can be dropped from the
subscription program and/or suspended from YCAT OnCall for No Shows. In addition, please read the

following policy below.

“Subscription service is the practice of providing repetitive trips over an extended period of time without the
passenger calling to request each trip. According to ADA guidelines, this service may not absorb more than
50% of the trips available on a given day. If for any given reason, if YCAT OnCall exceeds the 50%
subscription rate, new subscription passengers will not be scheduled. It is the responsibility of the
passenger to reconfirm all subscription trips, which are scheduled after holidays, school vacations, or

other breaks in service”.

Please call (928) 783-2235, TTY/TDD through Relay Service by calling 711 or visit us online at

www.ycat.az.gov for additional information.

Application begins on the back side of this page.


mailto:info@ycipta.az.gov
http://www.ycipta.az.gov/
http://www.ycat.az.gov/

Date Received _____ YCAT OnCall
Date Approved Subscription Application

Passenger Information:

Name: Phone:

What mobility device do you use?

[ ] Walker [ ]Wheelchair [ ] Extra Large Wheelchair [ |Scooter [ ]Cane []N/A

Pick Up Information:

Pick up address:

Street Apt/Suite# City Zip
Facility Name (example: Your Home, DaVita North or Daybreak)

What is the appointment time or what time do you want to be there? L ]AM []PM

Drop Off Information:
Drop Off address:

Street Apt/Suite# City Zip
Facility Name (example: Your Home, DaVita North or Daybreak)

Other Trip Information:

[] One-Way Trip [_] Round Trip
For Round Trips, what time for the return? [ ]AM []PM
How often do you want this service? Check all that apply

[IMon [dTues [IWed [Thurs [JFri []Sat

When do you want this service to begin?

When do you want this service end? / ] No End Date

Will you be traveling with a caregiver? [ ] Yes [_] No

| understand all information will be kept confidential, and only the information required to provide the
services | request will be disclosed to those who perform the services. | agree to abide by the rules
and procedures of YCAT OnCall and the subscription service policy as stated on the front of the
application. | understand that if | do not follow the guidelines of the subscription service
policy or if | have more than three no-shows, | may be dropped from the program and/or
suspended.

Applicant’s Signature Date

Please send completed application to YCIPTA, 2715 E. 14" Street, Yuma, AZ 85365, by fax to
(928) 783-0309 or by email to info@ycipta.az.gov. Applications that are not complete will be denied
and returned. For additional information, please contact YCAT OnCall at (928) 783-2235, TDD/TTY
711 — through the relay service.
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